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Creating places where people can reach their potential
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Enhanced living scheme

Henffordd Gardens is an Enhanced packages are regularly reviewed, to
Living Scheme, which offers flexible ensure that physical and mental needs
support for people with dementia and are being met. Our teams work closely
cognitive impairment, over the with Social Workers, Occupational
age of 50. Therapists, Physiotherapists and

other professionals to help provide
The scheme provides a radical shift in a seamless and inclusive care and
the delivery of care and support, with support service.

a real emphasis on independence. The

scheme aims to help maintain a better Concierge

quality of life.

There is an on-site concierge team
working every day between 8am

Centred around 30 high quality - 8pm. The team provide intensive

apartments, in a prime Hereford city housing management support which

location, the scheme provides: can include, but is not restricted to;

+ Accessible accommodation « Helping with letters or paperwork

+ Individually tailored care and support  «  Giving budgeting or benefit advice
packages « Assisting with access to local

« The very latest assistive technology activities

+ On-site concierge « Sign-posting to other services

+ Wifiand the latest digital technology ~ « Responding to Careline alarm calls

Care & Support Telecare Technology

Henffordd Gardens enables us to
provide individually tailored care and
support packages within a safe and
secure environment, whilst promoting
independence.

Henffordd Gardens uses fully integrated
assistive technologies to provide full
support to its tenants. Through the use
of the latest Telehealth and Telecare

technologies this ensures that they are
Each tenant has a person-centred given a secure home for life.

care package of 10 hours or more
per week, delivered by our in-house
care and support team. These care

All of the apartments are fully equipped
with smoke and heat detectors, a
range of Careline alarms and support



systems. These can be used to alert
colleagues to any issues or to summon
assistance in an emergency. All new
tenants are given an assessment

to identify any additional Telecare
eguipment requirements and this
forms an integral part of their care and
support package.

Social Inclusion

The scheme promotes independence
and social inclusion is an important
feature. On-site there are many
communal rooms and garden areas
where tenants can chat, relax or just
feel part of a community. There is also
an on-site Café bistro open to tenants

and the wider community, with free
wi-fi access and a computer room.

The team at Henforrdd Gardens also
run activities such as crafts and singing,
with all tenants welcome.

Contact us and refer

If you would like more information,
would like a guided tour of the facilities
or would like to refer to the scheme
please contact us on;

> 0345 8638323
> info@independencetrust.co.uk

> independencetrust.co.uk/henffordd
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Say hello

> Independence Trust, Legion Way, Hereford, HR11LN

> (0345 8638323 > info@independencetrustcouk > independencetrust.co.uk



